
GENERAL CONDITIONS OF RESERVATION

The fact of staying at the campsite Les Floralys implies the acceptance of the internal rules with the commitment to conform to them (it
is to be consulted on the site, at the entrance of the campsite, and by mail on your request). To be allowed to enter or to settle in the
campsite, you must have been authorized by the campsite manager. 

ARTICLE 1. RESERVATION 

THE RENTAL IS PERSONAL The tenant is forbidden to sublet or to transfer the rental or the pitch to a third party. We remind you that
the rental accommodations and pitches are intended for a specific number of people, including children and babies. If you arrive in
excess of the planned capacity or with people who are not part of the initial reservation, your reservation will be purely and simply
cancelled and no refund will be made. Any change that could lead to a variation in the amount of the fee, plus or minus, must be
reported upon arrival. In case of inaccurate declaration by the customer, the present contract will be cancelled by right and the sums
paid will remain acquired by the campsite.

1. Identification of the customer At the time of booking, the customer is obliged to communicate the surnames, first names, dates of
birth of each person accommodated and the number of the registration plate of the vehicle which will be parked within the campsite if
necessary.
The campsite is entitled to refuse any person not registered at the time of booking. The customer must be part of the people hosted.
For reasons of safety and insurance, no more than the capacity of the house will be allowed

2. Rental of a camping pitch (tent, van, caravan, motor home) or a mobile home
Reservations can be made by the night, any request for a firm reservation from the customer must be made either by telephone or by e-
mail or via the request on the site (please note that we do not have direct online reservations via the site). This reservation becomes
effective only after the return of the reservation contract signed by the campsite's agreement or the sending of a confirmation e-mail as
well as the payment of the deposit requested (the amount varies according to the number of nights, the minimum amount is that of one
night for 2 people).
The pitches are available from 2 p.m. to 2 p.m., after this time, an additional daily fee will be due. For rentals, the arrival time is from 4
pm and the departure time is 10 am.

3. Last minute reservation
The customer can book on the website of the campsite until the day of arrival before 9 am. After this time, it is imperative to contact the
campsite directly to check the availability of pitches or accommodation.
Any reservation made less than thirty (30) days before the arrival date must be paid in full and only by credit card or bank transfer. A
proof of the transfer will be requested by email within 48 hours.

The pitch number assigned at the time of booking is not guaranteed. It can be modified according to the imperatives of the planning.

ARTICLE 2. ARRIVAL AND DEPARTURE TIME AND LATE ARRIVAL, EARLY DEPARTURE

1. Arrival and departure time 
The rentals are available from 4 pm on the day of your arrival and an inventory of fixtures must be made between 8 am and 10 am on
the day of departure. 
The pitches are available from 2 p.m. and you must leave the pitch before 2 p.m. on the day of departure. You must advise us of your
possible delay of arrival in order to keep your reservation. The manager will dispose of the reservation if there is no news from you 24
hours after the scheduled arrival date.

2. Late arrival, early departure
In case of late arrival or early departure, compared to the dates mentioned on the booking contract, the totality of the reserved stay will
remain due. The Client will not be entitled to any reimbursement for the part of the stay not made due to his late arrival or early
departure.

ARTICLE 3. CANCELLATION OF A STAY

1. No show at the campsite

In case of no-show on the campsite within 24 hours from the beginning of the stay and without proof and/or news of the arrival of the
Customer, the campsite will dispose of the pitch or the rental accommodation, the campsite will charge a fee in application of the
cancellation conditions.

2. Due to the buyer
Any cancellation must be notified by registered mail with acknowledgment of receipt, addressed to 38 chemin du maritime, 11100
NARBONNE or by sending an email to the address: celine@lesfloralys.com. This will only take effect from the date of receipt of the said
letter or email. For the cancellation of a rental accommodation 
- more than 30 days before the beginning of the stay :
- the campsite keeps 20% of the total amount of the rental, the file fees and the amount of the cancellation insurance.
- less than 30 days before the beginning of the stay: The campsite keeps the total amount of the stay, fees and insurance. Cancellation
fees can be covered by the proposed cancellation guarantees.
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For the pitches : 
Please note that for pitches where the balance is paid on arrival, any deposits paid will not be refunded in the event of cancellation, nor
will the amount of insurance if it has been taken out.

3. Due to the campsite
If the campsite has to cancel its services of renting a bare pitch or rental accommodation, any contracting party having received his
confirmation of stay, will be informed by registered letter or by e-mail, and then reimbursed conditionally up to the amount paid, except if
a ministerial order gives rise to a "voucher". However, this cancellation will not give rise to the payment of damages. 

Optional: A cancellation insurance can be subscribed to see with the manager of the campsite at the time of the reservation. (new in
2021, COVID 19 coverage, see insurance article)

ARTICLE 4. CANCELLATION INSURANCE

Cancellation and interruption of stay insurance is offered to the customer as an option. It can only be taken out at the time of booking
and is taken out directly by the campsite with :Gritchen Tolède et Associés Sinistre -Campez couver, 27 Rue Charles Durand -
CS70139, 18021 Bourges Cedex. It is not refundable in case of cancellation. All guarantees are detailed here in the Covid-19 and non
Covid-19 insurance conditions and made available before the conclusion of the contract and accompanying the reservation form or at
the request of the client.

4. PAYMENT OF THE STAY AND SECURITY DEPOSIT 

The client must also pay the following amounts
- a deposit of 20% of the rental price or the total amount of the reservation.
- any additional services
- a processing fee of twenty (20) euros including tax for all rentals 
- the contribution for the cancellation insurance (if subscribed).
- the full cost of the stay in case of reservation less than thirty (30) days before arrival.
If the reservation is made more than 90 days before the arrival date, the client has the possibility to pay the total amount of the stay,
including the rental amount, the cancellation insurance if subscribed and the file fees, in 4 times without fees, according to the following
modalities
- A deposit including 25% of the total amount of the rental, as well as the file fees, the total amount of the cancellation insurance if
subscribed 
- 25% of the total amount of the rental at 90 days before the arrival date;
- 25% of the total amount of the rental at 60 days before the arrival date;
- 25% of the total amount of the rental at 30 days before the arrival date.
The balance of the stay must be paid at the latest 30 days before the beginning of the stay, except for last minute reservations and
pitches. When the balance of a stay is not received within the time limits indicated above, it is considered as cancelled by the customer
and the amount of the stay remains due in full.

On your arrival, a deposit of 250/500 € will be required for the rental as well as a deposit of 50 € for the cleaning (either by bank check
or by credit card imprint). Without a deposit, you will not be able to access your rental.  You must check the inventory of the rented
property and inform us of any anomalies noted within 48 hours (inventory or damage to the rented property). After this period, we will
not be able to take it into account. The deposits will be returned to you on the day of your departure after the inventory of fixtures
carried out by us (inventory of fixtures by appointment to be taken in advance at the reception). In case of departure outside the
opening hours, they will be returned to you by mail within fifteen days after your departure, after deduction of the value of the damaged
or missing objects and possibly of the restoration of the rented property. The cleaning of the rented property is the responsibility of the
tenant. At the end of the stay, the rented property must be returned in a perfectly clean condition. Otherwise, a sum of 50 € will be
retained on the deposit. In case of loss of the key of the mobile home, a sum of 65 euros will be asked to replace the keys and the lock.
Bed linen and towels are not provided. Possibility to rent sheets and baby kit (to be booked in advance). 

Camping pitches : All reservations must be accompanied by a check (30 days before the arrival date) or bank transfer including the
deposit of 20% of the stay, payable to S.A S LES FLORALYS. The balance is to be paid on arrival. On site, payments by check are not
accepted. A deposit of 10 € will be required to obtain the key for the gate.

A civil liability insurance is compulsory for the rentals and pitches.  

ARTICLE 5. PRICES

They include : Access to the swimming pool during its opening period (reserved only for customers), gas and electricity supply for
mobile homes, access to hot showers and playgrounds. They do not include : the booking fees, the tourist tax, the cancellation
insurance, the supplements such as animals, washing machine, sheet rental...etc.... the cleaning of the rental at the end of the stay and
the deposits requested for the rentals and the gate keys.
The campsite reserves the right to modify the price list. All rates mentioned are valid for the season 2021. Stays will be charged on the
basis of the rates in effect at the time of booking, subject to availability. The prices indicated are in Euros, including VAT. The campsite
will automatically pass on any change or introduction of new legal or regulatory taxes to the prices indicated on the date of the invoice.
These changes will be made without the customer being able to object. It is also reminded that, in accordance with article L. 121-21-8
12° of the French Code of consommation, le droit de rétractation prévu à l’article L. 121-21 du Code de la consommation ne s’applique
pas aux prestations d’hébergements et de loisirs.



ARTICLE 6. ACCEPTED MEANS OF PAYMENT

The following means of payment are accepted for the deposit and the balance of the reservation
- French bank and postal checks, except for payments made less than thirty (30) days before arrival
- ANCV vacation vouchers (If this method of payment is used, it is advisable to send the completed vouchers to the campsite by
registered letter with acknowledgement of receipt or by any other secure means). Only vacation vouchers actually received will be
counted. It is up to the customer to check the number of checks before sending. The campsite reserves the right to request payment of
the missing amount. The campsite can in no way be held responsible for the non-receipt of ANCV cheques. The service remains due,
as long as the payment is not noted by the campsite, by credit card or bank transfer.
In case of payment by ANCV vacation vouchers, no refund will be made and the overpayment will not be returned.
ARTICLE 7. TOURIST TAX

The amount of the provision for the tourist tax per day and per person over 18 years is not included in the price of the stay. The tax will
be payable directly on arrival. The announced amounts are provisional. In the event of an increase in the tourist tax, the Customer will
pay the amount corresponding to the tax in force on the day of arrival at the campsite. The tourist tax is collected on behalf of the
municipalities and may be increased by an additional departmental tax.

ARTICLE 8. INTERNAL REGULATIONS

 The tenant commits himself scrupulously to respect the internal rules of the campsite posted at the entrance, in particular, he will
respect : the plantations, will avoid disturbing his neighbors with loud noises and will stop all noise from 11 p.m. to 7 a.m. Smokers
agree not to throw their cigarette butts on the ground and to make sure they are extinguished. Traffic between 10 p.m. and 8 a.m. must
be as quiet as possible.  The non-respect of this last one, after warning, will entail the expulsion without refund, nor compensation. -
The responsibility of the campsite LES FLORALYS is not engaged in case of theft, loss or damage of any kind during or following a
stay. The management is only responsible for objects left at the reception - Shoes and swimming shorts are forbidden at the swimming
pool. - Only gas and electric barbecues are allowed on your pitch and in the rentals. - Visitors may be admitted to the campsite under
the responsibility of those who receive them. Upon their arrival, they will have to go to the reception, pay the sum of 2.50 € per person,
the access to the swimming pool is strictly forbidden. 

ARTICLE 9. AFTER-SALES SERVICE 

We cannot be held responsible for fortuitous events, force majeure, climatic events, legal decisions, which would disturb, interrupt or
prevent the stay and the animations. In case of problem in the rented accommodation, you must make a complaint ON THE SPOT,
within 48 hours (inventory and cleanliness of the mobile).  Any other complaint concerning your stay must be sent directly to the
reception or by registered mail with acknowledgement of receipt within 10 days after the end of your stay. The campsite will deal with
your complaint within 3 months of receiving your letter. In the absence of a satisfactory response within 3 months, the customer may
refer the matter to the Tourism and Travel Ombudsman, whose contact details and procedures for referral are available on his website
www.medicys.fr. Jurisdiction clause: jurisdiction is conferred on the Courts of the jurisdiction of the campsite's head office. 

ARTCILE 10. PROTECTION OF PERSONAL DATA

In accordance with the new European regulation of data protection management of 25/05/2018 (RGPD), you have the right to access,
modify, rectify and delete data concerning you. For any request for modification or deletion, please contact: Camping Les Floralys - 38
chemin du maritime - 11100 Narbonne or by mail at celine@lesfloralys.com

ARTICLE 11. ANIMALS

With the exception of dogs of 1st and 2nd categories which will be automatically refused, each campsite reserves the right to authorize,
for an extra charge, or to refuse access to the site to all or certain animals. Only one animal per registration can be accepted unless
expressly requested by the campsite. Dogs must be kept on a leash on the campsite and must not be left on the campsite, even locked
up, in the absence of their masters who are civilly responsible for them. The Client undertakes to respect the hygiene and the
environment of the campsite. On arrival, the Client must present the up-to-date vaccination booklet of the animals, which must be
tattooed or chipped.

ARTICLE 12. MODIFICATION OF THE GENERAL CONDITIONS OF SALE

The campsite reserves the right to modify the present Contract. The applicable Contract will be the one in force on the day of the
reservation. The C. G. V. are accepted by the customer at the time of the signature of the reservation form and the payment of the
deposit.


